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SERVICE OF THE YEAR
CATEGORY

Each nomination is judged through Aims and Objectives; What make your service  
stand out; Innovative Delivery; and Project Benefits.  All criteria should be completed 
for nominations to be considered, with a limit of 1250 words overall.

Any supporting evidence should be attached during the submission process. Video content 
to support entry will need to be submitted as a link, and images should be submitted as a 
.jpeg or .png file.
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Aims and Objectives (25 marks)
Outline the aims and objectives of the product, service, solution, project, or company. 
Demonstrate why these aims and objectives are important to you, your company,  
and the wider industry.
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Show Evidence How The Service Stands Out (25 marks)
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Innovative Delivery (25 marks)
Show evidence of why the project stands out and the innovative approach taken.
Outline what makes the project award winning. 
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Project Benefits (25 marks)
Explain the benefits of the project, service, solution or product, and how it has/will impact 
the industry. 
This can be demonstrable in terms of environmental benefits, cost savings, improvement in 
safety, quality, or a change in the behaviour of people.
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